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I. OBHIUE MNOJOXEHUWSA

1.1. Hacrosmpe mnpaBuna pa3paGoTaHbl B COOTBETCTBMM C  I'pakiaHCKuM KomekcoM Poccuickoi
®enepannn, 3axosoM Poccuiickoit @enepamn Ne2300-1 ot 07.02.1992r. «O 3ammre npas norpeGHTeIen,
®enepanbHbIM 3aK0HOM 0T 24.11.1996 N 132-®3 «OG6 ocHOBax TypuCTCKOH jestenbHOCTH B Poccuiickoi
®eneparuny, «[IpaBuiaMu NpeoCTaBICHIS TOCTHHIYHBIX yCiTyT B Poccuiickoit @enepaluny, yTBEPKIACHHBIMH
[MocranornenneM [Ipapurensctea Poccuiickoit @epeparmn Nel853 ot 18.11.2020 r., 1 peryaupyloT OTHOIIEHHS
B OGACTH NPEJOCTABIEHHA TOCTMHHMYHBIX yciyr B rocrummne «Iletposckuii ITyresoit [lBopem» (manee —
INoctuHuLa).

1.2. TocTMHHIa COOTBETCTBYeT Kareropuu «IIsTh 3Be3m», uTo moATBepikAaeTcs CBUIETEIBCTBOM O
IIPUCBOCHHH KATETOPUH TOCTUHHLIE WM HHOMY CpencTBy pasmemenns Ne 77/AA-104/102-2021 ot 01.03.2021 r.
(cpox mefictBust ¢ 01.03.2021 r. ro 01.03.2024 r.), BEIAHHOTO aKKPEIUTOBAHHOM OpraHu3aLyel O061ecTBO €
OTPaHUYEHHON OTBETCTBEHHOCTBIO «JIura skcrepToB»  ['OCTHHMIA — OKa3bIBACT ~TOCTUHMYHBIC — YCJIyrHM B
COOTBETCTBHY C HACTOAIMMHM [IpaBuiaMi M yCTaHOBJIEHHOH KaTeropuel I oCTHHHULIBL.

1.3. TocTMHMIA BKIFOYeHa B ENUHBIN (heilepaibHbIl peecTp TypOIEepaTopoB MO KaTeropHusaM «BHYTPEHHHI
TYPH3M» M «MEXKIYHAPOIHBIN BbE3IHOM TypH3M», peecTpobbliit Homep PTO 017006.

1.4. Hacrosmme IlpaBmna mosomsrtcs 10 ceemeHust [loTpeGuTesis IyTeM pPasMelleHHs B NOMELICHHH
TOCTHHHMLBL, MpeIHA3HAUYeHHOM /s ohopmieHMs —BpeMeHHOro —mnpoxkusamus —[lorpeburened, (B
nHdopMaruonHoi nanke B CiyxGe mprema U pasMemenus I'octunuipsl), B kaxgom Homepe, npeanasHadeHHOM
A71s npoxusanus (B narnke [lotpeCurens) 1 Ha opuLManLHOM caiite I'OCTHHULEL https://ru.petroffpalacehotel.ru/ .

II. OCHOBHBIE INOHATHSA

2.1. «CocTHHHIA» - CPEICTBO Pa3MeIeHUs, B KOTOPOM NPENOCTABIIAIOTCS TOCTUHIYIHBIS YCITYIH M KOTOPOe
OTHOCHTCS K ONHOMY M3 BHJIOB TOCTMHHII, TPEXYCMOTPEHHBIX MONOXKEHHEM O KIacCH(pHUKAlMh TOCTUHHIL,
yTBepyKIeHHEIM [IpaButennctBom Poccuiickoit @enepanuu. I'ocTuHulla MMeeT (PUPMEHHOS HAMMEHOBaHME!
rocruanna «ITerpoBckuii ITyTepoit JlBopewy, pacIiooXeHHbIH 1o agpecy: . Mocksa, JleHnHrpagckui np-T, .
40, Pexxum paboThl ['OCTUHHLIBL: KPYITIOCYTOYHO,

2.2, «CoCTHHHYHBIE YCJIYTH» - KOMIUIEKC YCIyT IO MPeJOCTaBIeHnIo McnonnuTenemM (QU3MIecKuM TULaM
(IToTpebuTensam) CpeACTBA pasMeINEHHMS W HHBIX YCIYT, NpedyCMOTPEHHbIX IIpaBuiaMu IpeioCTaBIeHUs
FOCTHHIYHBIX yCiIyT B Poccuiickoii ®enepatuu, yreepxieHHsIMU [IpaBuresnbetBoM Poceniickoit Denepanyy, a
Takke Hactosumu IIpasunamuy;

2.3. «/lonoJHHTEe/IbHbIE TOCTHHHYHBIC YCJAyrm» - ['OCTUHHYHBIC YCIYyIH, CTOMMOCTb KOTOPBIX HE
BKJIFOYEHA B CTOMMOCTBH NpoXkuBanus B ['ocTunmIIe,

2.4. «llena HoMepa (MecTa B HOMEPE)» — CTOMMOCTb BPEMEHHOTO MPOXXUBAHUA H MHBIX COMYTCTBYIOIIHX
YCIIYT, oTpeeieHHbIX McnoaHurenem, OKa3biBaeMbIX 33 SIIMHYIO LIEHY;



2.5. «IloTtpeduTenb» — (u3MUECKOES JHIO, MMEIOIIEEe HAaMEPEHHE 3aKa3aTb WM IpHOOpecTH JuOO
3aKa3bIBarollee Win rnpuodperaromee 1 (MIK) UCIOIb3YIONIee TOCTHHUYHBIE YCIYTH Ul IUYHBIX U WHBIX HYX],
HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEINPUHUMATENBCKOM IEeATENBHOCTH;

2.6. «McnoJIHUTEIbY - FOPHINYECKOE JIHIO, 3aPETUCTPUPOBAHHOE B COOTBETCTBHH C 3aKOHOIATEILCTBOM
P® - OOmecTBo ¢ OrpaHMYCHHOM OTBETCTBEHHOCTHIO «YmpaBistomas kommaHusi «OXoTHBIA Psmy,
npenoctasisitomiee [lorpeduremo Noctuanunbie ycnyru. Madopmanus o6 Mcnonnurene: momHoe gupmeHHoe
HanMeHoBaHHe: OOIECTBO ¢ OrPaHWYECHHOW OTBETCTBEHHOCTBHIO «YTpaBiistiomas KoMmmaHus «OXOTHBIA Psamy;
cokpamennoe pupmennoe HanmeHnoBaunue: OO0 «YK «Oxotuwiii Psamy»; agpec mecra Haxoxmenms: 121099, r.
Mockga, yin. CmoneHckas, 1.8, oducel 3 u 4; mouroBsiii agpec: 109012, r. Mocksa, TeatpanbHblii np-1, 1.2;
OI'PH 1137746343569/MTHH 7704833523; koHTakTHBI HOMep Temedona: +7 (495) 642-60-00, e-mail:
secretary@metmos.ru;

2.7. «3aka3zuuk» - (Qu3MUYecKoe WM IOPUAMYECKOE JHIO WIM HHAMBUAYAIBHBIA TpEANPHHUMATEND,
UMEIOIMe HAMEpPEeHHE 3aKa3aTh WM NPHOOpecTH MO0 3aKa3blBAIONIME WM MPUOOpETAroIne TOCTHHUYHBIC
yciyru B nonb3y IloTpeburens;

2.8. «bponupoBanue» - 3akperuieHue 3a [lorpeOutenem Homepa (Mecta B HoMepe) B [ocTHHHIE Ha
YCTIOBUSIX, OIIpeeNICHHbIX 3asaBKoi 3aka3uuka uiau [loTpeOuTesnst 1 MOATBEPKACHUEM JTOHN 3asBKH CO CTOPOHBI
Ucnomuutens. Hcnonaurens o0s3yercs mnpenoctaButh lloTpeburento wumerommiics B Hamuuann Howmep
COOTBETCTBYIOIIEH KaTeropruy, BO3MOXXHOCTh 3a0pOHUpPOBATH KOHKpETHBIH Homep, mpuHamiexamwii JaHHOM
Kateropu, VicroaHuTeneMm He IpeoCTaBIsIeTCs;

2.9. «Homep» - mnomemeHue B locTuHMIE, NpeIHA3HAYEHHOE [UI BPEMEHHOIO NPOXKHUBAHUSA U
COOTBETCTBYIOLLEE TAPAMETPaM, YCTaHOBJICHHBIM McrionHUTENEM U1 KaXXI0M OTAenbHOU Kateropun Homepos;

2.10. «kMecTHOEe BpeMs» - BpeMsi B MECTOPACIONI0KeHUH [ OCTHHUIIB;

2.11. «Bpems Bble3ga (PacyerHblii 4ac)» - Bpems, ycTaHOBIeHHOe lcnomHutenem M Bble3aa
[Hotpeburens: 12:00 yacoB TeKymux CyTok o MOCKOBCKOMY BpEMEHH;

2.12. «Bpemsi 3ae3ma» - Bpewms, ycraHoBieHHoe McmomHutenem s 3ae3na l[lorpebmrens: 15:00
(MATHAAIATH) YacOB TEKYIIUX CYTOK 0O MOCKOBCKOMY BPEMEHH;

2.13. «llena Homepa (Mecta B HoMepe)» - CTOMMOCTh BPEMEHHOTO TIPO’KUBAHUS M UHBIX COMTYyTCTBYIOIINX
YCIYT, ONpeAeNeHHBIX VICHoiHMTeNneM, OKa3blBa€MbIX 3a €AMHYI0 LEHY 3a CYTKH, NPH 3TOM JJs Lejien
Hactoaumx IIpaBun, mox «cyTKamMu» TOHHMMAaeTCsl NMPOMEXYTOK BpPEMEHH, HaumHas ¢ Bpemenu 3ae3ma u
3akaH4YKMBasi Pacu€THBIM YacoM BBI€3/Ia JHS, CIEIYIOMIEro 3a JHeM 3ae3na [lotpeduTens.

111. ”HOOPMALIUA Ob YCJIIYT'AX.

3.1. Ucnomautens obecrieunBaeT KpyriiocyTouHoe obcmyxuBanue [lorpeOurteneil, NpuOBIBAalONIMX B
l'octunnny u yosIBaromux u3 I'OCTHHHLIBL

Pexxum pabotsl npeanpusituii oOmecTBeHHOro nutanus 1'octunniel — Pecropan «Kapam3un» u 1060u-0ap
YCTaHOBJICHBI OTMENBHO JUIS KXKJIOTO MPEANPHUATHS W JOBEJCHBI 1O cBejeHus [loTpeOuTens B yCTaHOBICHHOM
NEeWCTBYIOUIMM 3aKOHOAATEeNbCTBOM mopsake. Takxke wuHpoOpManuio o pexuMe paboTbl NpeanpHusITUil
obmectBeHHoro nuraHus ['octunuubl [lorpeburens moxer mnoiayunTs B CiyxOe mpueMa H pa3MelIieHUs
T'ocTuHUIIELL.

3.2. Nudopmanust o6 HcromHuTtene W OKa3biBAGMBIX WM YCIIyrax pa3MelleHa Ha PYCCKOM SI3bIKE B
MOMeIIeHUH [ OCTHHHMIBI, TpeAHa3HauYeHHOM jsi odopMIIeHHs BpeMeHHoro mnpokuBaHus lloTpeOuteneit (B
nHpopMarmonHoit manke B Cryx0e mpumemMa u pasMmenieHus loctwHWIBI) W B Kaxaom Howmepe,
MpeIHa3Ha4YeHHOM TSI TpoxuBaHus (B manke [lotpeburens).

Wudopmarus Ha pyccKoM sI3BIKE O MOpPsAKE NMpokuBaHMs B l'ocTuHMIE, BKiItoYast Hactosiuue [IpaBuia,
MpaBUIax MPOTHBONOXKAPHON 0€30MacCHOCTH, a TaKKe MpaBHJIax IOJIB30BAHUS 3JIEKTPOOBLITOBBIMU NMpHOOpaMu
MMeeTCs B HAJIMYWH B KakoM Homepe, npenHazHadeHHOM Tl mpoxuBaHus (manka [lorpedutens).

IV.KATEI'OPUSA HOMEPOB B TOCTUHHIIE.

4.1. Homepnoti ¢poua ['ocTUHHIIBI COCTOUT U3 43 HOMEPOB Pa3IMYHON KAaTerOpHH:

Homep kateropuun «Ctangapt» (24-40 kB. M) — 26 HOMepoB

VYIOTHBI OJHOKOMHATHBI HOMEp, pacrojiaralouiuii BCeM HEOOXOAMMBIM JAJsl KOMQOPTHOro oTapixa. B
HoMepe | JBycnanbHas KpoBaTh  WJIM JB€ OJHOCHAJIBHBIE KpOBaTH C OPTONEIUYECKHM MaTpacow,
aHTHAJUICPTeHHBIE W IYyXOBbIE MOIYIIKM W Oelb€, IMaguibHas CTAHLMS, 4YalHas CTaHIMS, TEeJIeBH30p, ceid,
MuHHOap. B BaHHOH KOMHaTe OAOrpeBaeMblid IO, MOJOTEHIIECYLTUTENb, ()eH, YBEIIMUMBAIOIIee 3epKajo, Habop
KOCMETHUKH, OeNbIii MaxpoBBIil XajaT W Tarmo4ykd. PasmelieHne Ha AOTIONHUTEIHLHOM MECTE B HOMEpE KaTerOpHU
«CTangapT» HE BO3MOKHO.
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Homep «enwke» (37-44 kB. M) — 5 HOMepOB

KomdoprabenbHblii 0JHOKOMHATHBIM HOMEpP CO BCEM HEOOXOAMMBIM Jsl padOoTHl M OTAbIXxa. B HOMepe 1
Oonpliass JBycnalbHass KpoBaTb WM JBE OJHOCHAJbHbIE KpPOBATH C OPTONECOUYECKHUM MaTpacoM,
AHTHAJUIEPTEHHBIC W TIyXOBBIE MOMYIIKA M OeNbE, TTMaAviibHas CTaHIWS, YaiHas CTaHIWS, TEJIeBU30p, ceid,
MuHHOap. B BaHHOW KOMHaTe OAOrpeBaeMblii IO, MOJOTEHIIECYIIUTENb, ()eH, YBEIIMUMBAIOIIee 3epKajio, Habop
KOCMETHUKH, Oelblii MaXpOBBI XaJlaT U Talmovkd. PazmelnieHne Ha JOMOIHUTENIBHOM MECTE B HOMEpE KaTerophH
«/lentokc» BO3MOXKHO 3a TOMOJHUTENBHYIO OIUIATY.

Homep «IlpencraBuTeabCcKkuii AByXKOMHATHBII JI0KC ¢ 1 cnajabHei» (42-65 kB. M) — 8 HOMepoB

Y 100HBIH MPOCTOPHBIA HOMED, pa3fciEHHBIA HAa TOCTUHYIO U CHANBHYIO 30HBI. MeanbHO MOMONAET TeM,
KTO COBMEIIAET OTABIX U paboune BCTpeun. B rocTHHON — yNOOHBIA JTWBaH W MUCBMEHHBIA CTOJ, TUIOCKUHN
TeneBu3op. B cnanbHe — IBycnanbHas KpoBaTh C OPTONEIWYECKHM MaTpacoM, aHTUAIEPICHHBIE U IIyXOBBIC
MOAYIIKKM U OenbE, MIOCKUI TeNneBH30p, INIaiuibHas CTaHIMs, Mpecc il OpIoK, daiiHas craHmus, ceid,
MuHHOap. B BaHHOH KOMHaTe OAOrpeBaeMblii IO, MOJOTEHIECYIIUTENb, ()eH, YBEIIMUMBAIOIIee 3epKajo, Habop
KOCMETHKH, OEITbIif MaXpOBBIN XajaT U TallOYKH, OTJEIbHBIN TOCTEBOH TyaseT.

Homep «Cemeiinblii TpexkoMHATHBIH JI0Ke ExaTepuHuHckue nanate (120 kB. M) — 2 HoMepa

TpeXKOMHATHBII HOMEpP € IPOCTOPHOM TIOCTMHOM M JByMs CHAIbHAMH. B HOMepe ecCTb OTAEbHas
rapaepoOHas. ['ocTmHas KOMHATa C TUIOCKAM TEJIEBH30POM, IMBAHOM, KpeclIaMH, NMHCEMEHHBIM  CTOJIOM
OJTHOBPEMEHHO MOXET CIYXHUTh pabouuM kaOmHeToM. K KakIo#l cmaimpHe MPUMBIKAeT COOCTBEHHBIN CaHy3enl
(omuH 00OpYZOBaH BaHHOMW, APYrod — IylIeBOW kaOwHOM). B cnampHsAX — MO JBE pa3ielibHbIX KPOBaTH C
OPTOTIEIMYECKAM MaTpacoM, aHTHAILIEPTeHHbIE W IYXOBBIE MOAYINKH W OenbE, TmafwibHas CTaHIUs, ceid,
MuHUOap. B BaHHOW KOMHATE IMOAOTPEBAaEMBIH TT0JI, TOJOTEHIIECYIINTENb, (DEH, YBETUINBAIOIIEE 3ePKaAII0, HA0OOP
KOCMETHKH, Oenblii MaxpoBblii Xxanar W Tanodyku. OdopmieHrne HOMepa BbIIEpKaHO B (UPMEHHOM CTHIIe
JlBopuia: HaTypajbHBIE MaTepUaibl, TOPOTrOH TEKCTHIIb, MHOTO Pa3HOOOpa3HBIX MCTOYHHKOB CBETA, CO BKYCOM
moioOpaHHbBIE aKCeCcCyaphl.

Homep «MMnepaTopckuii TpexkoMHAaTHBIN J1okc IlerpoBckue nagarbn (126-130 kB. M) — 2 HOMepa

PockomiHblii TpeXKOMHATHBIH HOMEp CO CHabHEH, paboynMM KaOMHETOM W TOCTMHOW. B Homepe ecTh
OTJeNbHAsT TaplepoOHas W TOCTeBOW TyaleT. B TOCTMHOW — IuBaH, >KypHaIbHBIH CTOJN, Kpecla, TUIOCKUN
teneBu3op. CnanpHsa [leTpoBckuX mamar ¢ ABYCHANBHON KpOBAaThIO, KOBPAaMH W KylIeTkamu odopmiieHa B
VIOTHBIX 30JI0TUCTO-OCKEBBIX TOHAX. B crmajbHe — KpoBaTh ¢ OPTONEIUYECKUM MaTpacoM, aHTHAICPreHHbIE
MyXOBbIE MOAYIIKU U Oejbe, TIaJuibHasl CTaHIMA, pecc i OpIok, ceiid, Munubap. ATMochepy U3bICKAaHHOTO
koM(popTa MO )KUBAET ACKOP BAaHHOW KOMHATHI: TUTUTKA TETUIBIX OTTEHKOB, 30J0TO M (DasHC CaHTEXHUKH,
Oonplire 3epkania. B BaHHOW KOMHATe IMOJIOTPEBAEMBI IOJ, TOJIOTEHIECYIINTENb, ()eH, yBEIHMUUBAIOIIEE
3epKajio, Habop KOCMETUKH, O€JIbIi MaXpOBBIi XaJIaT ¥ TAllOYKH.

V. HEHA HOMEPOB.

5.1.  Hcnomuurens exeronHo yrBepxkuaer IlpeiickypanT Ha Bce kareropuu Homepor (tapudp RACK-
ouumaneHeiil Tapug Oe3 ydera BO3MOXKHBIX CKMIOK aisi [loTpebutens). Ykazannsiid IlpeiickypanT poBoaurcs
no cseneHusi lloTpeOuTenst myTeM pasMeIIeHUs] €ro B IOMELICHMM | OCTHHUIBI, NpeAHA3HAYEHHOM JUIs
oopmienuss BpemeHnHoro mnpoxwuBaHusi [lorpeOureneir (B mHpopmanuoHHod mnanke B CiyxOe mpuema u
pasmemenus ['octuauibl). VcnonmHUTENs Takke JOBOMUT N0 cBeaeHus [lorpedurens OTkpoiThiii Tapud /«Best
Available Rate — BAR» (tapud, conepxammii ckunky ot tapupa RACK Ha Tekymuil eHb) myTeM
pa3merieHus nHpOpMaIMu Ha oduimaapHoM caiite ['octunuisl https:/ru.petroffpalacehotel.ru/privacy-policy/.

5.2. VcrionHuTenb UWMEET IMPaBO MPHUMEHITH CBOOOJHBIC IIEHBI W TapU(]bI, COTJIACHO YTBEPKIEHHON
tapudHON monuTHKe McnoiaHuTens, a Takke MPUMEHITh CHCTEMY CKUAOK Ha Bce OKa3biBaeMble Mcmonnurenem
YCIIyTH, B TOM YHCIIE C ITOMOLIbI0 [IporpaMMsl TOSITBHOCTH KIIMEHTOB.

5.3. CroumocTs ['OCTHHHYHBIX YCIYT, BKJIIOUEHHBIX B leHy Homepa, n JlOMOMTHUTENbHBIX TOCTHHUYIHBIX
yCIIyT ycTaHaBJIMBaeTCs VcromHuTeNneM caMOCTOSTENIBHO.

5.4. B croumocts Homepa (MecTa B HOMepe) BXOIUT CIICAYIOIINI epedeHb YCIyT:

* bponuposanue Homepos;

» llpuem u xpaneHue Oaraka B Kamepe XpaHeHHs | OCTHHHUIIBI Ha CPOK TPOKUBAHUS;

» Tlomnoc Garaxxa u3 Homepa k aBToOyCy (Takcu), coriacHo mpeaBapUTelbHOM 3asBke [loTpeOutens, u3

Howmepa I'octunuiel u 8 Homep [NoctuaMIEb,
* Jloctyn B mHGOPMAMOHHO-TEIICKOMMYHUKAIIMOHHYTO ceTh "MHTEepHET";



 3asrpak «llIBexckuii crom» nmi «CeT-MeHIo» B pecTopaHe (B 3aBHCMMOCTH OT Tapuga ycayra MosKkeT
ObITH He BKJIIOYEHA B CTOMMOCTD')

* HMuauBuAyalbHBIH KIMMAT-KOHTPOJb;

» TocreBas tenedonus (IP-renedonus) B yactu TenedOHHON CBSI3M BHYTPHU | OCTHHUIIHL,

* CrIyTHUKOBOE TEJEBUJICHUE;

» Cetid B HOMEDE;

* I'magunpHas KocKa U yTIOT,

*  Yaifgas cTaHIus;

*  Kocmernueckuit Habop;

* PykaBuuka ais yMCTKH 00YBUY;

* Habop urosiok u HATOK;

* MaxpoBble XanaTsl U TallOYKH;

» Kocmernueckoe 3epkaio, QeH;

* AHTHaJUIEpPreHHBIE IOAYILIKH;

* VOopka HOMepa;

* IloaroroBka HOMeEpa KO CHY;

* BBI30B CKOPO# TOMOIIH, IPYTUX CIIEIHANBHBIX CITYXKO;

» llonp30BaHmMe MEAWIIMHCKOM anTeukor (Haxoautes B Ciryk0e nmpuema u pa3merieHus [ ocTuHUIb);

» JloctaBka B HOMEp KOppECHOHACHINH, afpecoBaHHON [ToTpeduTento, 1Mo ee moayyeHuIo;

» IloOynka k onpeaeaecHHOMY BpeMEHH;

* byTtunupoBaHHAs MHTHEBas BoAa B HoOMepe (OecIuraTHO, Mo OJHON OyTHUTKE eMKOCThIO 0,5 11 Ha KaXmIoro

ToCTs, C)KCAHCBHAA KOMIUICKTAWA IIPU I/ICHOHB3OBaHI/IH);

» Tlonmp30BaHKE 037J0POBUTEIBHBIM LIEHTPOM (OacceiiH, HKaKy3u, cayHa, XaMMaMm, TPeHaKepHBIH 3al);

» llpenocrasieHne AeTCKOI KpOBATH TSl JeTel A0 3-X JeT (1o 3armpocy).

5.5. HUcnonaurens He BIpaBe 0e3 cormacus lloTpeOurtens mpemocTaBisTh WHBIE IUIATHBIE YCIYTH, HE
Bxojsmue B ieny Homepa (mecta B Homepe).

5.6. JlonosHUTEbHBIC TUIATHBIE YCIYTH NPEIOCTaBIAIOTCS CTOPOHHUMH OPraHU3aLUsIMH:

- yciIyra XUMYHUCTKH;

- TPaHCIOPTHBIE YCIYTH.

5.7. 3a JOMONHUTENbHYIO IJaTy VICIIONHUTENb OKa3bIBaeT CIEAYIONIME YCIYTH: MpayedHas, XUMHUYecKas
YHCTKA, TJIAXKKa, MOJIb30BaHUE MUHHU-0ApOM B HOMEpE, YCIYrH OOIIECTBEHHOTO NHTaHMS, PECTOpaHbl U Oaphl,
OaHKeTHBI CcepBHC, JOMOJNHUTENbHAs (BHeouepeqHas) yOOpka HOMepa | JOINOJHHUTENbHBIE YCIYyTH
03JIOpPOBHUTENILHOTO IIEHTPa COIacHO TpeiickypanTy. Tapudbl Ha yciayru npadeqHol, XMMUYEeCKOH YUCTKA U
IJIQKKH, JOTIOJTHUTENIBHBIE YCIYTH 0340POBUTEIBHOTO IIEHTpa HaxoaaTcs B nanke Ilotpebutens. Llensl ykazaHbl
B PyOJISIX M BKIJIIOYAIOT HAJIOT Ha 100AaBJIEHHYIO CTOMMOCTb.

5.8. O3n0poBuUTENbHBIN HEHTp paboTraet exeaneBHO ¢ 07:00 qo 22:30. Ycnyramu 0310pOBUTENHFHOTO IIEHTPA
MOTYT I10JIb30BaThcsl TONBbKO [loTpeburenu — mocTosbLbl ['OCTHHULBI U JIHIA, KOTOPBIE MPHOOPENH a0OHEMEHT.
[Torpeburens — mocrosuieny ['ocTMHUIBI € pa3pelieHus agMUHUCTpauud ['OCTMHMIBI MOXXKET HPUITIACHTH B
O3JI0OPOBUTENBHBIA LIEHTP IIOCETUTENEH 3a JONOJHUTEIbHYH IUIaTy, IpU 3TOM IUIaTHBIE YCIYI'H
03/I0POBUTENILHOTO IEHTPA OIUIAYMBAIOTCS IMOCTOSUIBLIEM | OCTHHUIBI JOTOJHHUTENHHO COTJIACHO paCIieHKaM
MEHI0O M MpeHCKypaHTy Ha YyCIyrd. AQMUHHCTpanys ['OCTMHMIBI BIpaBe OTKa3aTh IOCTOSUIBIYY B Jade
COOTBETCTBYIOIIETO pa3pemieHus 03 0ObICHEHUS TIPUINH.

ITomp30BaHme O3I0POBUTCIIBHBIM HECHTPOM PA3PCIIACTCA TOJIBKO B CIIOPTUBHBIX KOCTHOMAx, IIOJIB30BAHUEC
OacceifHOM pa3pelaeTcsi TOJIBKO B KyMaJbHBIX KOCTIOMaX, CayHBI - C UCTIOJIb30BAHUEM ITOJIOTEHEI.

VI. POPMA U MOPAJOK OIIVIATBI YCJIYT, OKA3BIBAEMbIX UCITOJTHUTEJIEM.

6.1. Ucnonuautenem ycranosineHa [IOCYTOUHAS ommara npoxuBanus B Homepe (mecta B Homepe) B
COOTBETCTBHU C yCTAHOBJIECHHBIM VICIIOIHHUTEIEM pAacYEeTHBIM YacoM.

6.2. C cornacus [lorpeburens (3akazunka) oruata 1eHsl HoMepa (Mecta B HOMepe) MPOU3BOJUTCS TPU
3aKimoueHnn JloroBopa B mMoJTHOM oO0beMe (aBaHCOBBIN IJIaTeX B pazmepe crommoctn Homepa (mecta B Homepe)
3a Bechb Cpok mnpoxuBaHusi B l'octunmiue). Cormacuem IloTpebutens (3akazumka) NMpU3HAETCs MOANHCAHHE
[otpeburenem (3akazunkom) JoroBopa (PeructpanioHHo# KapTel rOCTs).

B ciryaae ecrm Totpebrrmens nposusaer B locrumme 1o Tapudy 6e3 3aBTpaka «LIBeackuit crom» i «CeT-MeHIO, TO OH BIIPaBe TPHOOPECTH YCITyTy
3aBTpaK «1IBenckuii crom» nm «CeT-MeHro» IpH 3ae3zie B ['ocTuHuITy MO0 HEMOCPECTBEHHO B ICHb OKA3aHUs My YKa3aHHOM! YCITyTH.



6.3. TlorpeOurenp (3aka3uuk) 005M3aH OIUIATUTH [ OCTUHHYHBIC YCIAYTH W J{OMOJIHHUTEIbHBIE TOCTHHHUYHBIC
YCIYTH B TIOJTHOM 00BbeMe.

6.4. B ciryuae mo3aHero 3aesqa W/uiaM paHHero Bble3aa (MpoKMBaHHE He Oonee 24 4acoB), MiiaTa B3UMAeTCs
3a CyTKM HE3aBUCHMO OT BpeMeHH (paktuueckoro HaxoxaeHus [lorpedurens B ['octunuLe.

6.5. Ilpn HanMuuK MpeaBapUTEIBHOTO OPOHMPOBAHHMSA Ha TEKYIIyI0 AaTy VICHOJIHWTENs TapaHTHpYeT
npenoctaButh [lorpedutenmo Homep (MecTo B HoMepe) nocie 15:00 yacos.

[Ipn Hammumm CBOOOIHBIX HOMEPOB (MecT B HoMepax) Mcrmomaumrens MoxeT 3acenuTh [loTpebutens mo
yCTaHOBJIEHHOro Bpemenu 3ae3na.

[Ipu 3acenenun [loTpedurtenst no ycraHoBieHHOro BpemeHu 3ae3ma (paHHHMH 3a€34) W TOCHEAYIOMINM
IpOoXXMBaHKEM B [ 'ocTHHHMIIE MaTa 3a HOMEp (MECTO B HOMEpE) 3a MEepUoJ OT BPEMEHHU 3aCEICHUS 10 BPEMEHHU
3ae3Ja B3MMAaeTCsl B pa3Mepe, He IPEBBHILAIOIIEM IJIaTy 3a IOJOBUHY CYTOK, 332 HCKIIOYEHHEM CIydas,
NPEAYyCMOTPEHHOTO 11.6.6. HacTtosmux [IpaBui.

6.6. Ecnu mepuon OT BpeMeHM 3acelieHHs IO BPEMEHM 3ae3fa cocTaBisieT Oojee 12 dacos, miara 3a
npoxuBaHue B3uMaeTrcs ¢ IloTpeOutens 3a CyTKM 1O AeWCTByIomeMy B l'ocTuHMIIE Ha JaTy 3aceieHus
ITorpeburesnst OTkpeiTomy Tapudy /«Best Available Rate — BARy.

6.7. Tlpu HEOoOXOAMMOCTH MPOJJICHHS Cpoka TNpoxkuBaHus [loTpeOurens 00s3aH 3asgBUTH 00 3TOM
Ucnomaurenmto B cpok mo 12.00 Texkymux CyTok, W McmomHuTenb, Mpu Hanmuduu cBOOOAHBIX Homepos,
MIPOAJIEBAET CPOK NPOKUBAHUS.

Orutata npoJJICHUsT CPpOKa MPOKUBaHUs npousBoauTcs [lorpedureneM no aelcTByomEeMy B ['ocTuHUIE Ha
nary Beie3na [lorpedburenst Otkpeitomy Tapudy /«Best Available Rate — BAR» ciienyronM o6paszom:

- ¢ 12:00 go 18:00 yacos — 50% ot ykazanHoro tapuda;

- mociie 18:00 gacos — 100% ot ykazaHHOTO Tapuda.

Orutata mpojyIeHUs] IPOXKUBAHUS JTOJDKHA ObITh mpousBeneHa [lorpedurenem no PacuerHoro daca aHs, B
koTopoM [loTpeburens npomni NpoKUBaHHE.

6.8. He npoanenue [loTpeburenem cpoka mpokKMBaHWUA B yCTAHOBJIEHHBIN B MyHKTE 6.7. HacTosmmx [IpaBun
cpok wwunum He omnara [lorpeOuTeneM NpPOMICHUS CpOKa TMPOXKHMBAHUS  SIBISETCS 3alIEPXKKOW BbIe3la
[Horpeburenst u3 'octuanmesl, uro naet McenonauTento npaBo TpedoBats oT IloTpeburens HezamMeUTUTENHEHOTO
ocBoOoOx1eHns 3anumaemoro llorpedutenem Homepa (mecta B Homepe).

6.9. Ycnyru Hcnonnutenst HOMKHBI ObITh oruiadeHbl [lorpeOureneM mim 3aka3dvkoM — CIEAYIOHIMMHU
crocobamu:

* HanuuapiMu geHEXHBIMU CpelcTBaMU B PyOJIsiX B Kaccy McnonHuTens.

» bankoBckoii kaproil. McnonHuTeneM NPUHUMAIOTCS K OIUIaTeé KapThl IUIATEXHBIX cucteM VISA,
Eurocard/Mastercard, American Express, JCB, VISA Electron, Union Pay, Diners Club, Maestro, HCITK
«MUP».

* besnanuuHbIil pacyeT AEHEKHBIMU CPEJICTBAMU Ha PacueTHbIN cueT McnoaHurens.

VII. TIOPAAOK U YCJIOBUSA BPOHUPOBAHUA HOMEPOB B TOCTUHHUIIE.

7.1. bpouupoBanue HomepoB B 'octmHHUIlE ocymiecTBiseTcs VcrmomHUTENEM MpU HATUYAA CBOOOIHBIX
HOMEPOB ITyTeM NPUHATHS 3assBKH Ha OpoHupoBanue ot [loTpebutens mnm 3akazunka. lcnomHuTenbs BrpaBe
OCYIIECTBIISITh OpOHUpPOBaHUE B JI00OH (opMme, B TOM 4Ymcie MyTeM COCTABICHHS JIOKYMEHTa, MOAIMUCAHHOTO
IBYMSI CTOPOHAaMH, WM IyTeM npunstus Ciayx0oii OpornpoBanus/Cinyx00i npreMa 1 pa3MeIleHus 3as8BKU Ha
OpoHHMpOBaHHE HOMEPOB (nanee - 3asBka) 1o Tenedony (+7 495-633-66-33), a Tarke uepes MuTepHeT MmO
anekTpoHHoit  moutre  (info@petroffpalacehotel.com), ¢  koprnopatuBHOro  caiita [ OCTHHHIIBI
(www.petroffpalacehotel.ru) nubo myrem mosrydeHus 3asBKH depe3 DKCTpaHeT 3aKka34uKoB (OpOHUpPOBaHHE C
WCTIOJNIb30BaHUEM CalTOB 3aKa3uyMKOB-TYPUCTHYECKHX KOMIIAHUM, KOPIIOPATUBHBIX KOMITAHUH, MEKIYHAPOIHBIX
cucrteM OpoHupoBanus, IHTepHET-KaHAJIOB U T.II.).

7.2. 3asBKa HA OpPOHHMPOBAHHE MOXXET OBITH COCTaBIICHA B MPOU3BOIBLHON (hopMme, HO 00s3aHa COJEpPKATH
clenyriyr uHQopMaIuo, HeoOxomumyr st OpoHupoBanus Homepa (mecta B Homepe) B ['octunmie u
MO3BOJISFOIIY0 YCTAHOBUTD, UTO 3asBKa UCXOAUT OT [loTpeduTens unn 3aka3uuka:

* BHJ 325BKH (IIepBOHAYATIbHOEC OPOHUPOBAHKE, U3MEHEHHE, aHHYIISIINA);

* HoMmep Tenedona/pakca/aapec 3JIEKTPOHHON MouThl 3akazuuka/IlorpeduTes;

* mosHoe HauMeHoBaHue 3akazunka /OHO IloTpedburens;

* ®UO Ilorpedutens/IloTpedutencit 3aka3unka (B Cilydae HampaBICHUS 3asBKH 3aKa3UYHKOM);

* JaTa mpues3za, 1aTa OThe3/a;
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* THI (KATErOPHIO) U KOIMYECTBO HOMEPOB?;
* BHJ pa3MelleHus (IByXMecTHOe/ OJHOMECTHOE / JOI. MECTO)
* ycnoBus U GopMa OTUIaTHI;
*  WHQOPMAIHIO O TOM, KTO SBJISETCS TapaHTOM OIuTaThl yeuyT Mcmonmaurenst (rapaHToM OpOHHpPOBAHHS),
P OTCYTCTBUH yKa3aHHOW MH(OpMAaIMY, MOCTYUBINAS 3asgBKa Oy/AET paccMaTpUBaThCs Kak 3asBKa Ha
HeTapaHTHpPOBaHHOE OPOHUPOBAHMUE;

* ¢amMmmsg U UMs COTPYTHUKA 0(hOpMHBIIIETO 3a5BKY (B CiIydae HAIpPaBIEHU 3asBKH 3aKa34HKOM);

* CCBHUIKA Ha JaTy W HOMEp 3aKIFOYEeHHOTO JOTOBOpa HAa OKa3aHWE TOCTHHHYHBIX YCIyT (B ciydae
HaTpaBJICHUs 3aBKH 3aKa3UYMKOM).

7.3. bpoHmpoBaHHe cUWTAaeTCS AEUCTBUTENFHBIM C MOMeHTa moiydeHwst [lorpeburenem (3aka3dunkom)
oTBeTa (mamee - TOATBepXAeHWE OpoHupoBaHus). Mcmomaunrens HampaBmser 3aka3unky/Ilorpedurento
MOATBEP)KICHHE OpOHUpOBaHMS B TeueHHE 24 4YacoB ¢ MOMEHTA IOJyYeHHMs 3asBKH. VICIIOTHHTENb BIIpaBe
otkasath 3akazuuky/[loTpeburento B OpOHUPOBAHWU TOCTUHUYHBIX HOMEPOB, €CIT Ha YKa3aHHYIO B 3asBKe JaTy
OTCYTCTBYIOT CBOOOTHBIE HOMEpA.

B ¢dhopme moaTBepkaeHNs OpOHUPOBAHUS CONEPKUTCS clenyromas obs3aTenpHas HHPOpMaLus:

* @upMeHHOE HauMeHOBaHue VcronHuTens;

» Csenenns o 3akazuuke/[lorpedurene;

* nmara OpoHH;

* TMOPSAKOBBIM HOMEP OATBEPKACHUS OPOHH;

* 71aThl 3ae3/1a/Bele3a u3 [ ocTHHHIIEI,

* THn (KaTteropus) 3a0pOHHPOBAHHOTO HOMEPA;

*  BHJ pa3MelleHHs (IByXMecTHOe/ OJHOMECTHOE / JIOM. MECTO)

* CTOMMOCTBH HOMEpA,

* YCTAHOBJICHHBIN Yac 3ae3/1a U Bble3a u3 [ ocTuHULbI,

* craryc OpoHH (TapaHTHPOBAHHOE/HETapaHTUPOBAHHOE OPOHUPOBAHUE);

*  YCIIOBHS MOJHMTUKHU aHHYJISIIUN OpOHHPOBaHUS

7.4. UcnomHuTeNs BIpaBe IPUMEHATH B [ OCTHHUIIE Cieyrolre BUAB OpOHUPOBAHUS:

7.4.1. TapanTupoBaHHOe OpOHMPOBAHHWE — BHJ OpOHHpPOBaHWS, MPH KOTOpoM ['OCTHMHHIIA OXHIaeT
[Totpeburens mo pacuerHoro vaca (12 gacoB 00 MuHyT 110 MOCKOBCKOMY BpEMEHHU) HHS, CIEIYIOMIETO 3a JTHEM
3alUTAaHUPOBAHHOTO 3ae3/1a, IPU yCclIoBHU BHeceHHs [loTpebuTeneM min 3aKa3dyMKOM C MX COTJIACHS aBAaHCOBOTO
miarexa B pasmepe He MeHee llensr Homepa (mecta B Homepe). ABaHCOBBIN ImaTex Hpu OpOHUPOBAHUHU
Homepa (mecta B Homepe) BHOcuTcs TloTpebutenem nim 3aka3uukoM ¢ WX coryacus He mo3aHee 15:00 yacos
MOCKOBCKOTO BpeMeHH JIHS, MPEIIISCTBYIOMIEr0 JHIO 3allJIaHnPOBaHHOTO 3ae3na. B ciyyae ecnu [lorpeburenem
(3aka3unkoM) He BHECEH aBaHCOBBIH IUIATEK B TEYCHHUE YCTAHOBIEHHOTO BHIIIE CPOKA, OPOHMPOBAHNE CUHTAETCS
HErapaHTHPOBAHHBIM, W K TakOMy OpPOHHPOBAaHHWIO MOJUIEKAT MPUMEHEHUIO YCIOBHS HETapaHTUPOBAHHOTO
OpoHHMpOBaHHUS, IPEAYCMOTPEHHbIE 11.7.4.2. HacTosmux [IpaBuiL.

[Ipu pasmemiennu [loTpeOuTens, aBaHCOBBIN IUIATEXX 3aCUMUTHIBAETCS B KA4eCTBE OIUIATHI MEPBBIX CYTOK
npoxuBanus B Homepe (Mecta B Homepe).

B ciydae HecBOEBpEeMEHHOTO OTKa3a OT OpOHMPOBAHMS, OMO3JAHUS WM He 3ae3fa [loTpedurens ¢ Hero
win ¢ 3aka3unka (c rapaHTa OpoHHMpOBaHU) B3MMaeTcs Iuiara 3a (aktuueckuit mpoctoir Homepa (mecra B
Howmepe), HO He Oonee uem 3a cyTku. HecBoeBpeMEHHBIM OTKa30M OT OpPOHMpOBaHUS MPU3HAETCS OTKa3
nonyueHHbld cnomautenem mno3anee 15:00 wacoB 1Hs, MpeaiiecTBYOIIEro aaTe 3ae3fga [lorpedurens, eciu
WHOH cpok He ycTtaHoBieH [loroBopom ¢ Ilorpeburenem mimm 3akazuunkoM. [Ipu omo3nanuu Oojiee 4eM Ha CyTKH
rapaHTUPOBaHHOE OpOHMPOBAaHHWE aHHyIHUpyeTcs, AoroBop c lloTpeburtenem/3aka3dMkoM B OTHOLICHUH
clIeNaHHOTO OpoHMpOBaHUs mpekpamiaercs. OTka3z oT OpOHHPOBaHUS TOJDKEH OBITH CelaH B JOKyMEHTaJIbHON
¢dopme (1o 2i1. moute, Hakcy), MO3BOJISIOIICH YCTAHOBUTh, YTO OTKA3 UCXOAUT OT [loTpeOuTesns win 3aka3zuuka
(oT rapanTa OpOHUPOBAHUS).

7.4.2. HerapanTupoBaHHOe OpPOHHMpOBaHHMe — BUA OpPOHHpPOBaHUS, NpU KoTopoM ['ocThHHIA OXHIaeT
[ToTpeburens mo ompemeleHHOro yaca, ycTaHoBieHHOTO Mcmomaurenem (mo 16 dacoB mHSA 3ae3ma), B JE€Hb
3ae3/ia, IOCJie 4Yero OpOHHMPOBAHHME aHHYJIUpyeTcs, A0roBop ¢ IlorpeOutenem/3aka3yvMKOM B OTHOIICHUH
cleNaHHOrO OpoHHMpOBaHUs Npekpamaercs. [Ipm HerapaHTHPOBAaHHOM OpPOHHMPOBAaHMM ABAHCOBBIM IUIATEXK
[Torpebutenem mnu 3aKka3unkoM HE BHOCHUTCSL.

? TTpu 6pormposars [ToTpeOUTE T BHIGMPACT KATErOPHIO HOMEPA, a PABO BHIGOPA KOHKPETHOTO HOMEPA, TPHHAIIEKAIIICTO JAHHOH KATErOpHH, OCTAETCs 3a
Hcrionmswrenem (Cry»x60it préma u pasmeltieHus) tpu 3aeze [orpeburenst B [oCTHHHMLTY.



7.5. Tlpu OpOHUPOBaHHUK 3aKA3UUKOM-IOPHIMYECKUM JIHIIOM, JTHOO WHIMBUAYAIbHBIM TPEIIPHHAMATEICM,
pasMep M CPOKH BHECCHHS aBaHCOBOTO IIIATE)KA, W HHBIC YCIOBUSA OPOHHPOBAHUS MOICKAT MPUMCHECHHIO
HcrnonHuTeIeM COrIaCHO IOTOBOPY € 3aKa3YMKOM M MOTYT OTJIHYAThCS OT YKa3aHHBIX B HacTosAMX [IpaBuiax.

7.6. Bu3oBasi moajep:kka.

Ycnyru mo BH30BOM MOMACPIKKE OKa3bIBAlOTCS MICMIOMHUTENIEM Ha OCHOBAHWH OTACIBHO TMOAMHUCHIBAGMBIX
ITorpebuTeasiMU 3asABICHUAX HAa BH30BYIO MOAICPKKY, KOTOPhIC COAEPKAT BCe HEOOXOAUMBIC YCAOBUSA I €€
OCYIIIECTBIICHHUSL.

VIl. MOPAAOK U YCJIIOBUSA PASMEILLEHUSA B TOCTUHHULE.

8.1. I'octunnyHble ycayru npenoctaBisitorcs McmomnureneMm Ha ocHoBaHuu JloroBopa, 3aki4aeMoro B
nmucbMeHHONW dopme. 3akazumk/ IloTpeOurens o0s3aHbpl mo 3akmoueHus JloroBopa ¢ HMcmomHurenem
O3HAKOMHUTBCSL ¢ Hacroamumu llpaBunamu, pasMelIeHHBIMH Ha oQHUIUAIbHOM caiite [ ocTHHHUIIBI
https://petroffpalacehotel.ru u B wunpopmanmonnoii manke B Ciayxbe mpuema W pasMenicHus [ OCTHHHIIBI.
Horosop, 3akirouaembiii ¢ IlorpeburenemM winm ¢ 3aka3uukoM - (DU3MYECKUM JIMIOM, HE SBISTFOLIMMCS
WHIMBUAYaIbHBIM MIPEIPUHUMATEINIEM, SBISETCS TyOINIHBIM JTOTOBOPOM.

JloroBop Ha OKka3aHHe TOCTUHUYHBIX YCIYT JOJDKEH COAEPKaTh:

* HawummeHnoBanue VcnonHuTens, OCHOBHOM TIOCYJApCTBEHHBIA  pPETUCTPALMOHHBIM  HOMEp U

UACHTH(QUKALMOHHBIA HOMEP HAIOTOIJIaTEeNbILINKA;

* Cgenenus o 3akazumke/[lorpebutene (pamunus, uMsi, 0T4ECTBO (MPH HATUYWHU) PUINUECKOTO JIUIA U
CBEJICHUS O IOKYMEHTE, yIOCTOBEPSIOLIEM €0 INYHOCTh, O(POPMIICHHOM B YCTaHOBJICHHOM HOPSIIKE);

* Csegenus o BUAe ['OoCTHHHMIBI, KaTeropuu ['OCTHHUIBI, YKa3aHHOM B CBHIETEINLCTBE O NPUCBOCHUU

TOCTHHUIIBI ONIPEAETICHHON KaTerOpHH, MPEJOCTABIIEMOM HOMEpe (MecTe B HoMepe) U 00 apece TOCTHHUIIB;

» CaeneHus 0 KaTeropur HOMeEpa, IieHe HoMepa (MecTa B HoMepe), KOTMUecTBe HOMEPOB (MECT B HOMEpE);

» lleny HOMepa (MecTa B HOMEpE);

* Ilepuon mpoxuBanus B ['octunuue;

* Bpewms 3ae3na u Bpemst Beie31a (pacueTHBIN yac);

* lHbIle HEOOXOANMBIE CBEICHUSI.

8.2. IlucemenHas ¢opma JloroBopa cuurtaercs cOOMIOAEHHON B CIy4ae COCTAaBJIEHUS! OAHOTO JOKyMEHTa (B
TOM 4YHCJE DJIEKTPOHHOIO), TOJAMHCAHHOTO 2 CTOPOHAMH, WIHM TOATBEpKJIeHUs lcroigHuTeneM 3asiBKH,
HamnpaBjieHHON 3aka3uvkoM (morpeOuterieM) McrmonHuTeno, a TakkKe B ClIydae COBEpIHICHHS 3aKa3uuKoOM
(ITorpeOutenem) peHcTBUH, HANpaBICHHBIX Ha MOJIy4eHHE Yyciayr (B TOM 4YHCIE YIUlaTa 3aKa3duKoM
(ITorpebuTenem) cooTBETCTBYIOMIEH CyMMBI McromHUTENIO).

8.3. ®opMma U TOPANOK HANpaBICHHs 3asSBKM yCTaHABIMBAIOTCS lcmomHuTeneM, Mpu 3TOM TaKO MOPSI0K
JIOJKEH 00ecIeyrBaTh BO3MOKHOCTh YCTAHOBUTh, UTO 3asBKa UCXOMUT OT 3aka3uuka uiu [lorpedurens.

VcnonHuTens npu HaIWMYMM B yKa3aHHbIE B 3asfBKE JaThl CBOOOJIHBIX HOMEpPOB (MeCT B HOMepe),
COOTBETCTBYIOIIMX 3asBKe 3aka3unka (MOoTpeOUTeNs), HarpapiseT 3aka3uuKy (IMOTpeOHTEIN0) YyBEIOMIICHHE,
colep)Kallee CBEICHUS O HauMEHOBaHWM ((UPMEHHOM HauMeHoBaHMM) Mcnonuurens, 3aka3uuke
(moTpeduTene), KaTeropuy 3aKa3aHHOIO HOMEpa M LieHe HoMepa (MecTa B HOMEpE), CPOKax MPOXKHUBAHHSA B
loctunuie, 06 yciioBusSX OpOHHMPOBAHHSA, a TaKKe WHBIE CBeACHUs, onpeaenseMbie Mcmomaurenem. @opma u
MOPSAZIOK HaIlpaBlIeHUs 3asBKU onpeaesnensl McnonmanteneM B cT.VII nacTosmux [pasui.

B sTOM ciyuae noroBop cumTaeTcsi 3aKIIOYEHHBIM ¢ MOMEHTa moiydeHus: 3akazunkoMm (IlotpeOutenem)
MOJITBEPKICHNST OPOHUPOBAHUSL.

Hcnomuutens BpaBe OTKa3aTh B 3aKIIOUYEHUH JIOTOBOPA, €CIIM HA YKAa3aHHBIE B 3asBKE ATl OTCYTCTBYIOT
CBOOOJIHBIE HOMEPA, COOTBETCTBYIOLINE TPEOOBAHUSAM 3asIBKH.

8.3. 3acenenue Ilorpeburens ocyiiecTBiseTcss NpU yCIOBUM IpeabsBieHus [lorpedurenem NOKyMeHTa,
YAOCTOBEPSIONIETO €r0 JIMYHOCTh B COOTBETCTBUH C 3aKOHO/IATENbCTBOM Poccuiickoit denepannu, B TOM YUCIIE:

* macnopra rpaxjaanuHa Poccuiickoit ®enepaiinu, ya0CTOBEPAIONIETO JIUYHOCTh IpakaanrHa Poccuiickoi

®enepannu Ha Tepputopur Poccuiickoit @enepanuu;

* macnopra rpaxaannHa CCCP, ynocToBepsitoniero JMYHOCTh rpakaannHa Poccuiickoit deneparum, 10
3aMEHBI €ro B YCTAHOBJICHHBII CPOK Ha Iacnopt rpaxaanuHa Poccuiickoit @enepanuu;

* CBHJCTENBCTBA O POXKIEHHUH - JJIsl JIMLA, HE JOCTHUTIIEro 14-IeTHero Bo3pacra;

* macnopra rpaxaanuHa Poccuiickoit denepannn, y1ocTOBEPAIOMIEro JUNYHOCTh rpaxkaannHa Poccuiickoit
®enepauun 3a npenenamu Poccuiickoi ®Penepanuu, Ui JIMIQA, [OCTOSHHO IPOKHUBAIOIIETO 3a
npenenamu Poccuiickoit denepanuuy;

* BPEMEHHOIO YJOCTOBEPEHUsI IMYHOCTH TpaskaanuHa Poccuiickoit denepanum;
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* [acrnopTa MHOCTPAHHOTO I'pa’kAaHMHA JIMOO MHOTO JOKYMEHTA, YCTAaHOBICHHOTO (he/lepallbHBIM 3aKOHOM
WIHM MPU3HAHHOTO B COOTBETCTBUU C MEXIYHAPOIHBIM A0roBopoM Poccuiickoit @enepanny B KauecTBe
JIOKYMEHTA, YI0CTOBEPSIOIIET0 JMYHOCTh HHOCTPAHHOTO I'paXk/laHUHa;

* JIOKyMEHTa, BBIIAHHOTO WHOCTPAaHHBIM TOCYJapCcTBOM W MpPHU3HABAEMOIO B COOTBETCTBHH C
MEXIYHApOIHBIM J0roBopoM Poccuiickoii @Denepanuu B KAaueCTBE JOKYMEHTA, YAOCTOBEPSIOLIETO
JUYHOCTD JH1a 0e3 TpaskAaHCTBa;

* paspelIeHus Ha BpEMEHHOE IPOKMBaHME JInIa 0e3 rpak1aHCTBa;

* BHJA HA )KUTEJIbCTBO JIUIA 0e3 IPaskIaHCTBaA.

8.4. Perucrpauus mnorpeOuTened, SBIAOMMXCS Tpakganamu Poccuiickoit ®Penepanun, mo Mecty
npeObIBaHMsI B TOCTHUHHIIE OCYIIECTBISICTCA B COOTBETCTBUMHU ¢ [IpaBuiaMu perucrpanuu M CHATUS T'PakAaH
Poccwiickoit @enepanuu ¢ perHCTPAITMOHHOTO YUeTa [0 MeCTy IpeObIBaHUS U IO MECTY JKUTEIIbCTBA B Mpeneax
Poccuiickoit deneparun, yTBepKACHHBIMU NocTaHoBiIeHHeM llpaBurensctBa Poccuiickoit ®enepauun ot 17
utong 1995 r. N 713 "O6 yrBepxkaenuu [lpaBun peructpanuu u cHATUS TpakaaH Poccuiickoit denepaunu c
PETHCTPALMOHHOTO yUeTa 10 MeCTy IpeOBIBaHUS U TI0 MECTY KUTEIbCTBA B Iipeenax Poccuiickoit enepannu u
MepeyHs JIUI, OTBETCTBEHHBIX 3a MpPHEM U Iepefayy B OpraHbl PErHCTPAI[MOHHOIO y4yeTa JOKYMEHTOB s
PETHCTPALIMU M CHATHUS C PETUCTPALIMOHHOTO yuera rpaxiaaH Poccuiickort denepanuu mo MectTy npeObIBaHUs U
10 MECTY KHUTENbCTBA B npeaenax Poccuiickoit @enepaumu’.

[locranoBka morpeOuTenel, SBIAIOLIMXCS MHOCTPAHHBIMU IpakJaHaMH W JHLAMH Oe3 IpakJaHCTBa, Ha
y4eT M0 MeCTy NpeObIBaHWS B TOCTHHHIE M CHATHE MX C y4eTa IO MeCTy NMpeObIBaHUS OCYLIECTBISIOTCS B
coorBercTBUU ¢ IIpaBuiamMy OCYIIECTBIEHHS MMIPAlMOHHOTO Y4eTa HHOCTPAaHHBIX TpaXIaH M JuL 0e3
rpaxxgaHctBa B Poccuiickoil ®enepanuu, yTBEp:KACHHBIMH MocTaHoBieHueM IlpaButenscTBa Poccuiickoit
@eneparuu ot 15 sEBapst 2007 1. N 9 "O mopsiike OCYIIECTBICHHS MUTPALMOHHOTO Y4eTa WHOCTPAaHHBIX
rpaxkaaH u nul 0e3 rpaxaanctsa B Poccuiickoit denepannu’.

8.5. Pasmemenue [ereil.
3acenenue B ['0OCTHHHIY HECOBEPILICHHONETHUX IPAKIaH, HE TOCTUTIUX 14-IeTHEro BO3pacTa, OCyLIEeCTBISECTCA
Ha OCHOBaHMHM JOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTh HAXOJIIIUXCS BMECT€ C HUMH poJuTenei
(ycblHOBUTENEH, OMNEKYHOB), CONPOBOXAAIOLIETO JHIA (ML), IpU YCIOBUM NPEIOCTABICHUS TaKUM
COINIPOBOXKIAIOMIMM JIMLOM (JIMLAMM) COIJIaCHs 3aKOHHBIX IPEICTaBUTENICH (OZHOrO W3 HHX), a TaKKe
CBUJETEILCTB O POKICHUH ITHX HECOBEPIIEHHOIETHHUX.

3acenenne B ['OCTUHUIY HECOBEPIICHHOJIETHUX TpaXK[aaH, JOCTUTIINX 14-JeTHEr0 BO3pacTa, B OTCYTCTBHE
HaxOXJIEHUSA pAJOM C HUMH 3aKOHHBIX IIPEACTABUTENIEH OCYIIECTBISAETCS HA OCHOBaHHM JOKYMEHTOB,
YAOCTOBEPSIONINX JMYHOCTh ITHX HECOBEPIIEHHOJETHUX, NMPH YCIOBUU MPEIOCTABICHUS COTJacHus 3aKOHHBIX
npeacTaBuTeNnel (0THOTO U3 HUX).

Hetn no 6-Tu JeT mpoxuBalT B oJHOM Homepe ¢ CONpPOBOXKIAIOIIMMH MX B3POCIBIMH 0€3 B3MMaHUS
JOTIOJTHUTEJIHOM IIJIaThI, IPU 3TOM BO3pacT peOeHKa JOJKEH OBITh MOATBEPIKICH CBUIAECTEIHCTBOM O POXKICHUN
WM COOTBETCTBYIOIIEH 3alMChI0 B MAcIOpTe OJHOTO M3 poAMTENeil. 3a MperocTaBieHHE JOMOTHUTEIHHON
KpOBaTH AJs NPOKUBAaHUS JETEH OT JIeT B KOMHAaTe€ pPOAMTENEH B3MMAaETCs IaTa B pa3Mepe CTOMMOCTH
JOTIOJIHUTENBHON KpoBaTH. CTOMMOCTB JTOTIOJIHUTENBHOM KPOBAaTH PAaCCUMUTBIBAETCS COTTIACHO MPEHCKYpaHTy Ha
yeiIyrd. 3a 3aBTpak jaered 1o 6 JeT (BKIIOYUTENIHHO) IlaTa He B3MMAaeTcs. 3a 3aBTpak jeTeit oT 7 mo 12 ner
B3UMaeTcs miata B pasmepe 50% or crommocTH 3aBTpaka. CTOMMOCTH 3aBTpaka pPacCUHUTHIBAETCS COTJIACHO
MpecKypaHTy. 3a NpoXXUBaHHUE JeTel crapmie 12 jgeT B KOMHATe POAMTENEH B3UMAaeTcs MOJHAsg CTOMMOCTH 3a
JIOTIOJTHUTENIBHYIO KPOBATh U 3aBTPaK.

8.6. IIpenocraBiieHne JOMONHUTENLHOM KpoBat B Homep.

B ciyuasx npegocTaBieHus JOMOJHUTENBHON KpOBAaTH B3UMAETCs IJ1aTa B COOTBETCTBUM ¢ [IpeiickypanTom
Ucnonuutens, AEHCTBYIOIIMM Ha MOMEHT HOATBEPXKICHUS OPOHMPOBaHHMA (MIPH 3aKa3e JOMOJHHUTEILHON
KpOBaTH NpH OpPOHUPOBAHWH), TUOO HAa MOMEHT pa3MelleHHs (B cioydae 3aKasza JOIOJTHUTEILHONH KPOBaTH B
MOMEHT 3ae371a) MPHU HAIWYHH, JTUO0 Ha MOMEHT OOpalleHUsl ¢ TpeOOBaHHEM MPEAOCTABUTH JONOIHUTEIHHYIO
KpoBaTh (B ciydae 3aKa3a JIOTOJHHUTENBbHOW KpOBaTH B TNEPHUOJ NPOXKHUBAHUS) NPU HAIMYMH. VcnoiHWUTEnb
BIIpaBe OTKa3aTh B INPEIOCTABICHUH JOMOJHUTEIHHONW KpOBaTH B Cilydae, €ciu ee ycraHoBka B Homepe He
MpeyCMOTpEHa.

8.7. Paamemienune ¢ )KuBoTHBIMM B HOMepe ['OCTHHMIIBI OCYIECTBISIETCA B COOTBETCTBUM C NpaBWIIaMU U
[Ipeiickypantom JloroBopa o coaepKaHUU KUBOTHOTO B HOMEPE.

8.8. Kypenue B ['ocTunmize.

B cootBerctBUM C TpeboBanusamu DexpepanbHoro 3akoHa oT 23.02.2013r. Nel5-03 «O06 oxpane 310pOBbS
TpaXJaH OT BO3ACHUCTBHA OKpPY)KAIOMIEro Ta0adyHOrO AbIMAa W TOCIEACTBUI mOTpeOieHus Tabaka» Ha Bcel



TeppuTopun ['ocTUHUIBI (BKIIIOYasi TOCTUHIUYHBIE HOMEpa, PeCTOpaH, 0apbl, TyaJeThl U JpyTrue OOIIeCTBEHHBIE
roctesbie 30H61) KYPUThH CTPOI'O BOCITPEILIAETCA!

Kypenne Tabaka (BKmrouas KypeHue i(J0S, BEHITOB W KaJdbsSHOB) Ha TEPPUTOPHU | OCTHHHUIIBI SIBISETCS
rpyosm HapymenueMm [lotpebutenem Hactosmmx [IpaBun u McnonauTtens BIpaBe B OAHOCTOPOHHEM MOPSAKE
oTKazaThCsl OT wucnonHenus JloroBopa, mpu 3ToM [loTpeOurens Bo3memiaer McmomHuTemo (QaKTHYSCKU
MMOHECEHHBIC UM PACXOJbl (B pa3Mepe CTOMMOCTHU JOIMOJHUTEIBHONW YOOPKH HOMEpa COTJIACHO YCTaHOBJICHHOTO
Ucnomaurenem llpeiickypanra).

IX. IPABA U OBA3AHHOCTHU NOTPEBUTEJIS 1 UCIIOJIHUTEJIA

9.1. loTpeduTe/IHL BIIPaBeE:

» llonp3oBatbes BceMH [ OCTHHUYHBIMHE yCITyraMH, BKIIOYeHHBIMH B 1ieHy Homepa (mecta B Homepe) u
JIOTIOJIHUTENIBHBIMU yCITyTaMy, OKa3bIBaeMbIMU VcrionHuTeneM;

» TlomyyaTp monHyI0 M JOCTOBEpHYIO MHpOpManuio o0 okazbiBaeMbIx VcmomHuTeneMm yciyrax U o0 HX
CTOMMOCTH, IPOU3BOANTH NIPEIBAPUTEIbHBIN 3aKa3 yCIIyT;

* OOpamatscs K coTpyaaukaM CiyObl mpreMa U pa3MelleHHs 10 BOIPOocaM KayecTBa OKa3aHHBIX YCIYT,
OCTaBJISITh OT3BIBBI M MIPEJIOKEHHS B AHKETaX, KOTOpble HaxoAsTcs B manke «lloTpebutens», a Takke B KHUTEe
«OT3BIBOB U TIPEIOKEHHIT», KOTOopas HaxonuTcs B Ciryk0e nmpuema u pa3menieHus [ oCTHHHIIEL.

9.2. loTpeduTen 00s3aH:

» CobOmopate [lopsmok npoxusanus B ['ocTuHUIIE, TpeyCMOTPEHHBIN HacTOsmMM [IpaBunamu;

* VBaxarts npaBa aApyrux [lorpedureneii u moceturenei [ ocTHHHALIEI,

*  Co0moaaTe MOPAJIbHO-3TUUYECKUE HOPMBI, BO3JEPKHUBATHCS OT YPE3MEPHOr0 YNOTPEOJICHUs] CIIUPTHBIX
HAIHUTKOB U HEIIEH3yPHBIX BBIPAKCHUH B OOLIECTBEHHBIX 30HAX | OCTHHHUIIBL;

» CoOmoaaTs nmpaBuiia MoJb30BaHUs 00beKTaMU HHQPACTPYKTYpbl [ OCTHHUIIBI B perfiaMeHT uX paboThl;

* CBOEBpEeMEHHO M B IIOJHOM OOBbEME OIUIaYMBATH CUETa 3a OKa3aHHbIE VICHoJHWTENEeM YCIyTH WM
YCIYTH TPEThHX JIUII (B Clydae, €CliM pacdeT 3a yCIyrH TPEeThHX JInL, ocyuecTBisercs yepes Menonnurens). [lpu
Beie3sie [loTpeOurens 00si3aH MPOM3BECTH MOTHBIN pacdeT 3a Bce MPEJOCTaBICHHBIC YCIYTH, B TOM YHUCIIE U BCE
MOJTyYEeHHBIE IOTIOJIHUTENBHO;

* bepexxHo OTHOCHTBCS K MMYLIECTBY M 000pyaoBaHui0 [ OCTHHUIIBL Ilorpeburens Hecer
OTBETCTBEHHOCTh W BO3MEINAET PeajbHbI yiiepd B ciydae HapylIeHUS 00s3aTeNbCTB IO JOTOBOPY, a TaKKe
yTpaThl WM TOBPEXKIEHHA IO €ro BHHE HMYIIECTBAa | OCTHHHWIBI B COOTBETCTBMU C 3aKOHOJATEIHCTBOM
Poccwiickoit @eneparnun u HacTosmumu [paBunamu. Bo3memenue ymiep6a ocymectsisercs [lorpedurenem Ha
OCHOBaHMHM AKTa O TpUYMHEHHH  yiiepba wumymiecTBy [ocTuHMIBI, cocTaBieHHOMY VlcmomHuTenem.
Heo06xoauMo moHUMATh:

- CyMMa IpHYMHEHHOro ymiepba mpu yTpare TOCTMHMYHOIO HMYILECTBAa ONpPEAEIsIeTCs] Ha OCHOBaHHWHU
yrBepxkaéanoro Mcmomnurenem  Ilpeiickypanta. B cimyudae ecnm pasmep MarepuanbHOro yumiepba 1o
OIIpe/IeIECHHOMY HanMEHOBAHHIO UMYILECTBA He ompeneneH [IpefickypaHTom, To pa3Mmep yiiepba onpezemnsiercs
HcnonauteneM WMcXoAs W3 PBIHOYHBIX LIEH CTOMMOCTH TaKOrO MMYIIECTBA U CTOMMOCTH HEOOXOIUMBIX
PEMOHTHBIX/BOCCTAHOBHUTEJIBHBIX Pa0dOT, IEHCTBYIONINX HA A€Hb IPUUMHEHUS yIepoa;

- IIpH 3aTOIICHWU HOMEpa, MOBPEXJICHUs MeOesn, CTEKOoJ, IPyroro mmymiectsa mo BuHe [loTpeburerns,
[MorpebuTteneM BhIIIIAYMBACTCS CTOMMOCTh PEMOHTHO-BOCCTAHOBHUTENILHBIX pabOT W MPOCTON HOMEpa 3a BpeMs
€ro peMOHTA;

- B Cllydae MOpYM HMMYIIECTBA: MOKPHIBAN, IOCTEIbHBIX TNPUHAJJICKHOCTEH, MeOenn, OCBETHTEIbHBIX
npUOOPOB, HAMOIBHBIX MOKPBHITUI 1 Jip., [loTpeOuTENs BHIIIIAYMBAET CTOUMOCTh MX YHCTKH WM PEMOHTA, a B
cilyyae HEBO3MOXXHOCTH BOCCTAHOBJICHHMS MEPBOHAYAJILHOTO BHJAa HMylectBa loctunmusl, IloTpeburens
BBHIIJIAYMBAECT MX CTOUMOCTH MO llpeiickypaHTy WM 1O PHIHOYHOH CTOMMOCTH TaKOro HMMYILIECTBa (eciu
cooTBeTcTBYIONINM [IpeiickypaHTOM CTOMMOCTh UMYIIIECTBA HE ONPEENICHA).

*  CoOmrogath mpaBmiia MOKAPHOU O€30ITaCHOCTH U TTOJIB30BAHMS JIEKTPOTIPUOOpaMU B HOMEDE;

* 3axpbIBaTh BOJ03a00pHBIE KPaHbl, OKHA, BEIKJIIOYATH CBET M AJIEKTPONPHOOPHL;

* Cparp corpynaukam Ciry:x0bI TprieMa M pa3MeIIeHrs K04 OT HOMepa IpH BBIE3IE;

*  OcBo60OXAaTh HOMEp IO UCTEYSHUH OTIIAY€HHOTO CPOKa MPOKUBAHUS;

* Omnartute MCHOJIHUTENIO CTOMMOCTH JIOTIOJNIHUTENbHOW YOOpKHM HOMepa, B Cllydyae HapylIeHHs
[Torpeburenem npaBuia o 3ampere KypeHus: TadauyHbIX U3ACTHH.

* CoOmonaTh CaHUTapHO-3MHMICMHUOIOTHYECKHE TIpaBWiIa W TpeOOBAaHMSA, YCTAHOBJIECHHBIE OpraHaMH
UCTIONHUTENBHOH BiacTi PD, r. MockBbl (cobmronaTh COMUaNbHYIO TUCTAHIHMIO, 00ECIEUUTh HOIEHHE MAacoK U
MEepYaToOK IMpH HAaXOXKICHUW Ha TEPPUTOpUM [OCTHHHMLBI) B ciydae HMX ICHUCTBHS B TNEPHOA NpeObIBaHUS
[Totpeburens B I'ocTunuIIE.



9.3. UcnotHUTENb 00s13aH:

* CBOeBpeMEHHO, KayecTBEHHO M B TOJHOM 0OBbeMe MpeaocTaBisTh lloTpebutensm 3aka3zaHHBIE UMH
YCITyTH;

*  Uuadopmuposars [loTpedureneil o MpemrocTaBIseMbIX YCIIyTraX U JOMOTHUTENBHBIX YCIyTrax | OCTHHUIIBL,
(dbopMe 1 opsAKE UX OIJIATHI;

* OO0ecne4nTs MOJTHOE COOTBETCTBHE MPEAOCTABISIEMBIX YCIYT CAaHUTAPHO-3MUAESMUOIOTHYECKIM HOpMaM
Y TIpaBHJIaM;

* OOecrneunth KOHPHUAECHITHATFHOCTH HHpopMarmu o [loTpedbuTremnsax, MOTyIeHHON B MpOIecce OKa3zaHUs
Ucnonautenem ycmuyr;

» (CBoeBpeMeHHO pearupoBaTh Ha NpochObI [loTpebureneit, mpruHUMAas MEpHI MO0 YCTPAHEHHUIO aBaphi U
MOJIOMOK B HOMepax l'ocThHHWIlE B Kparyailiime Cpokd (B Cilydae HEBO3MOXKHOCTH YCTpaHEHHS aBaphH HIN
MOJIOMKH B HOMEpe B KpaTuaiimue cpoku, Ciyx0a mpuema u pasMemieHus mnpenaraet [lorpedurento apyroi
HOMED, HO HE HIDKE OIUTau€HHOH KaTeropun);

* lcmonHuTeNnh HECET OTBETCTBEHHOCTH 32 KOMIUIEKTHOCTh W MCHPABHOCTH 000pyIOBaHHS B HOMEpax, a
TaKXKe 3a KauecTBO IMOJATOTOBKM HOMepa K 3aceneHnto. OTBedaeT 3a coxpaHHOCTh Bemied [loTpeOutens, 3a
HCKITIOYCHHUEM JICHEKHBIX CPEIICTB, BAJIFOTHBIX IICHHOCTEH, IICHHBIX OyMar, JparoieHHbIX Beiei (c1.925 'K PO).

* Hcnonmaurens wuHbopMupyet IloTpedurerns, uaTo B 1ensx ero 0€30MacHOCTH BEAETCS BUICOHAOIIOICHUE
B MOMETIEHMIX [ OCTHHUIIHI (32 UCKITFOYEHNEM HOMEPOB, TyaJIETHBIX KOMHAT).

9.4. UcnoiHUTEJb BIIPaBe:

* Corpymuuku VcromHuTeNs BpaBe BXOIUTh B HOMED IIJIS TPOBEACHHUS YOOPKH, CMEHBI OENbs, MPOBEPKU
CUCTEM OTOIUICHHsSI, JJEKTPOCHAOKEHWS, KOHIWIMOHWPOBAHHUS WIM YCTPAHEHHWS HEMONAaJOoK B UX
(YHKIMOHUPOBAHUH, a TAKXKe B cirydae Hapymenus [lotpedurenem Hactosmux [pasui;

Ecmu B Teuenue cytok y IloTpeOutens Ha ABepsSiX BUCHT KapTa «HE OECHOKOHTH» HAaYalbHUK CITYKOBI
pa3MerieHns W ASKYypHBIA MEHEIDKep WMEEeT MpaBO IMO3BOHHTH B KOMHATY M CIPABUTHCS O CaMOYYBCTBUHU
[lotpeburens. B caygae ecmm Ilorpeburenr He oTBe4aeT Ha 3BOHOK, HAYaJbHHUK  CIYXKOBI
pa3MeNIeHUs/ ISKYPHBIN MEHEPKEP BMECTE CO CTapIIIMM CMEHBI CITyKO0bI Oe30nacHOCTH MmojaHuMaeTcst B Homep k
[loTpeburento u qEHUCTBYET IO 0OCTOSTENHCTBAM.

* llo ucreyennto cpoka npoxuBanus [lorpedurens B ['ocTHHHIIE ¥ HEOTUTATHI MPOJICHUS TPOKUBAHMUSA,
Ucnonautens Brpase norpeboBats oT [loTpeduTens ocBOOOAUTh TOCTHHUYHBIA HOMED, a B CIIydae OTCYTCTBHS
[ToTpebutenss B HOMEpe CaMOCTOSATEIHHO OCBOOOANTH HOMEp oT Bemied [loTpebutens. B ykazamHom ciydae
Ucnomautens npoBoauT onwuck Bemler [loTpedbureneii u cnaet ux B kamepy xpaHneHus B ['octunmIe.

» TIIpoBomuth ankeTHpoBaHue cpeau [loTpeduTeneit o kayecTBe MPEIOCTABIIEMBIX YCIYT.

* Ilpu rpybom Hapymenun Ilotpeburtenem Hacrosmmx I[IpaBun, HcnonHuTensr WMeeT TpaBo B
OJTHOCTOPOHHEM TOPSZIKE OTKazaThCs OT ucnoiHeHus JloroBopa u norpebdosars ot [loTpeburens Bo3MemeHus
(hakTryecku ToHeceHHBIX McrmomHauTeneM pacxonoB. B ciaydae coBepmienus [lorpeOuteneM npoTHBOMPABHBIX
JeHCTBHIA (B TOM YKCJIC HApYIIEHUE IPAaBHJI OOIIIECTBEHHOTO MOPsAKA, CO3IaHUE YIPO3bI JIJIsl dKU3HU U 3/I0POBbS
nHbIx [loTpedureneit oo nepconana McmnomauTens) VconHUTENh HE3aMENIUTENEHO BBHI3BIBAET COTPYIHUKOB
TTOJIMITUHN U UHBIX HEOOXOTUMBIX CITYXkKO.

X. BITOCTUHMIE 3AIIPEIIAETCSI:

10.1.0cymecTBisATh (HOTO/BUACOCHEMKY OOIIECTBEHHBIX 30H |'OCTHHUILI U niepcoHana Kcnoxaurens 0e3
paspemieHus pykoBozcTBa VcromHuTes;

10.2. OcyiiecTBisATh POTO/BHICOCHEMKY MOCETHTEICH [ OCTHHHMIIBI O0€3 UX Pa3pelICHHUS;

10.3. Bxogutre B ['ocTuHuiy, Bo Bce Oapel M pecropanbl ['ocTHHHUBI, B J000M M JOOBIE HHBIE
o0IIeCTBeHHBIC 30HBI ['OCTHHHUIIBI B TPSI3HOW, MAYKAMOIIEH, a TaKXKe CIIOPTUBHOW ojaexiae u o0yBU (Kpome
03JIOPOBHTENILHOTO IIEHTPA), @ TaK K€ 0JIekKIe U 00YBH, TIPEIOCTABISIEMBIX B HOMEpaXx (XajaT v TAIo4KH).

10.4. Buocute B ['ocTHHHMIly TIpeaMeTsl, MPOAYKThI, O6araxx, KOTOpbIE MOTYT HCIAYKaTh MOCTOSJIBIIEB,
noceTurenel, Meoesb, noMemeHust [ ocTHHULIBL.

10.5. B 6apax, pecropanax, 10060M M Ipyrux OOIIECTBEHHBIX ITOMEMICHISIX | OCTHHUIBI TEpPEeIBUTATH
Me0enb, BBIKIIIOYATh OCBETHTEIbHBIE MPUOOPHI, HAXOAUTHCS B BEPXHEW ONEXKAe, KIacTh HOTH Ha CTOJIBL
3amperniaercss KJIacTh BEPXHIOK OJCKIY Ha Kpeclia M CTYNbS, OHAa JIOJDKHA OBITh claHa B rapiepod mubdo
pa3MelieHa Ha OH3CTOSIIMX BelllaiKax;

10.6. BEIHOCHTB U3 PECTOPAHOB B 0APOB ITOCYTY, CTOJIOBBIC TPHOOPHI, IPOAYKTHI TUTAHHS ¥ HAITUTKH.

10.7. Ucnionp30BaTh THQPTOBBIC XOIBI U TOCTEBBIE KOPUAOPHI [ OCTUHUIIBI IJIs1 BEICHUS TIEPETOBOPOB.

10.8. KyputTh B HOMepax, a TakKe€ B MHBIX MOMELICHUSX [ OCTHHHIBL. 3ampeT pacnpoCTpaHAETCsS, B TOM
YHCIIe Ha KypeHue i(0S, BEHIOB U KaJIbsSHOB;



10.9. Hapymiate mokoit npyrux [loTpedureneit B HOUHOE BpeMs;

10.10. IlpuHOCHTH W XpaHHUTH OpYXKHE, B3pPHIBUATHIC M JIETKO BOCIUIAMEHSIOIIMECS, €IIKHE, SOBHUTHIC,
HapKOTHYECKHE BEIECTBAa M MHBIE OMAacHble mpeameThl. [loTpeduTtenu, nMeronme no poay CBoel IesTeIbHOCTH
[IPaBO Ha HOULIEHWE U XPaHEHHUE OPYXHd, 00s3aHbl MO TpeOoBaHUIO VcromHUTENs MperocTaBiiATh JOKYMEHTHI
JUIs1 O3HAKOMJICHHSI.

10.11. Ha Bceii Tepputopuu ['ocTuHHIIBI 6€3 CHIEHATEHOTO Pa3pelieHHs aIMUHUCTPALIMH 3aIpeIlacTCs:
MIPUHOCUTH U PAaCIMBATh JIFOObIE HAIIUTKHU, HE IpHoOpeTeHHbIe B 'ocTuHMIIE;

MPUHOCUTH U TIOTPEOIIATH JMI00BIE MPOAYKThI HUTAHMS, HE MPUOOpETeHHbIE B | ocTHHUIIE;
OCYILECTBIATH Kakue-I1u00 yCIayr ¥ MPOAaBaTh W/UIH NpeAiaraTb TOBaphl.

10.12. IlepenaBath komy-mubo kimroun ot Homepa. Ilpu Beie3ne u3 ['octuruIe! kitoun ot Homepa JOKHED
OBITH CIIAaHBI B CITYXKOy IIpreMa U pa3MeneHHs.

10.13. YMBIIUIEHHO 3arpsi3HATh TEPPUTOPUIO [ OCTUHUIIBI.

10.14.BeiOpaceiBaTh U3 OKOH pa3IHYHbIE IPEAMETHI, OKYPKH H T.II.

10.15. Tlonmp3oBaThcs HArpeBaTENbHBIMH TPHOOpaMH, 3a WCKIIOUYEHHEM NpPHUOOPOB, YCTAHOBICHHBIX B
HOMEpeE.

10.16.MicionauTenb OcTaBisgeT 3a coOOW MpaBO HE OKAa3bIBATh YCIYTH JIMIAM, HAXOASIIMMCS B COCTOSIHUU
QJIKOTOJILHOT'0, HAPKOTHYECKOT'O ONbSIHEHHSI WIIM HOJ JCHCTBHEM IICUXOTPOIHBIX MIPENapaToB.

Xl. MOPAAOK YYETA, XPAHEHUSA W YTWIN3ALUUU (YHUUYTOXEHMUS) 3ABBITBIX
BEIIEM.

11.1. Bemu, oOHapyXeHHbIE MepcoHAIOM lcmomHUTENs B HOMEpE, MOJUIeKAIIUM BBICBOOOXKIECHUIO H
orJiata 3a KOTOpBIM 3akoHumiach (mpu 3toM [lorpedurens He m3Bectun CrnyxOy npuema W pa3MelieHHs O
MPOJUICHUU CBOETO IPOXKUBAHUS), IPU3HAOTCS 3a0bITHIMU U TIOMENIatoTcs VicroHUTEIeM B KOMHATY 3a0BIThIX
Beweld ['octununel. IloMenieHue Bemed Ha XpaHEHHWE OCYIIECTBISETCS aAMUHUCTpauued HcmomnHurtens B
NPUCYTCTBUM MpeAcTaBuTenei lcnoiaHuTenss B KOMMYECTBE HE MeHee 2(ABYyX) 4ENOBEK, M odopmisercs
COOTBETCTBYIOIIMM AKTOM O TIOMEIICHUHU 3a0bIThIX Belel [loTpeduTens Ha XpaHeHHE.

Hcnonnutens CTaBUT B U3BECTHOCTH lloTpeOurenst o 3a0bITBIX MM Belax IO MNPEIOCTaBICHHBIM
[Torpeburenem McromHUTENO KOHTAKTHBIM TaHHBIM.

HcnonauTens MOXKET, TpPU HAIUYWU OTAEIBHOTO pacmnopsbkeHust [lorpeburtens u mpu  yclioBHH
npeaBapuTenbHOi omnarel [loTpedureneM pacxo/loOB Ha JOCTaBKY, NMPOWU3BECTH JOCTAaBKY 3a0BITHIX BelIeH IO
azapecy, ykazanHomy [lorpeGurenem.

3a0bIThIC BEIU XPAHATCS B TCUCHHE 6-TH MECSAIIEB B KOMHATE 3a0bIThIX Belel. [1o ucreyeHnu 6-Tu MecsIeB
XpaHeHus, 3a0bIThIe HEBOCTPEOOBAaHHBIE BEIIM IOAJIEKAT YTHIM3AIMH C COCTaBJICHHEM COOTBETCTBYIOIIETO
Akra.

XI1. OTBETCTBEHHOCTDB UCITOJIHUTEJIA A ITIOTPEBUTEJIA

12.1. 3a HeWucnoJHEHNE WM HEHAJUIeXKAIllee UCTIOTHEHNE 0053aTeNbCTB 110 JI0TOBOPY VICIIONHUTENE HEeCceT nmepesn
3akazunkom ([loTpeburenem) OTBETCTBEHHOCTh, TPEAYCMOTPEHHYIO 3aKOHONATENBCTBOM  Poccuiickoit
@enepanny. Bpen, mnpuuMHEHHBIH JKM3HM WM 310poBbio lloTpeGuTens B pe3ynabTaTe MpeAOCTaBICHUS
TOCTHHHYHBIX YCIyT, HE OTBEYAIONMX TpeOoBaHWAM W (WIH) yCIOBHsIM JloroBopa, MOMIEKHUT BO3MEIICHUIO
HcnonuureneM B COOTBETCTBUHU € 3aKOHOaTeNbcTBOM Poccuiickoit @enepanuu.

12.2. TloTpeOuTeah HeCET OTBETCTBEHHOCTh M BO3MEIIAET PEalIbHBIN YIEpO B Cllydae HapyIIeHHs 00513aTeIbCTB
[0 JIOTOBOPY, a TakKe yTPaThl WM TMOBPESXKICHUS IO €r0 BUHE WMYIIECTBA | OCTHHUIIBI B COOTBETCTBHH C
3aKoHONaTeNbCTBOM Poccuiickoit @enepannu u HacTosmuMu [IpaBunamu.



